Return Form

Step 1. Enter daytime phone number and email address in case we need to contact you:

Phone ( ) -

Email Address

Step 2. Prepare your free return package:

e Create and print your free return label at JamesAvery.com/returns.

o Affix free return label to original packaging, padded mailer or appropriate size box

for your return.

e Complete this form and include it in the return package to expedite your return. Be
sure to fill the form out completely; any missing information can delay processing.

Pack and tape the package securely.

e Affix the additional "Return ID Label" (found on the other side of this form) to your

package near the free return label you printed.

e Ship your package using the options available listed on the label instructions.

Step 3. Enter return reason code and item information below: If returning ALL items in the order just provide reason code/s

JAMES \\3 AVERY

artisan jewelry

Return Reason Codes

_

Different Size

Did Not Meet Expectations
Duplicate Gift

Quiality Concern

Product Care Exchange
Engraved Incorrectly
Serviced Incorrectly
Damaged In Transit

Not the Item Ordered

10 Arrived Too Late
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Quantity Item Number ltem Description

Return
Reason
Code

Return Reason Comment

Unit Price Total

Step 4. How should we process your refund? (please check one)
[ ] Refund on original form of payment (only allowed for 365 days from purchase)

[ ] James Avery Digital Gift Card (for Gifts and returns without receipt)
Email Address for Digital Gift Card (required):

Scan to email

Having problems
with your order or
with this return form?

Let us help.

Scan to call
1.800.2831770

25-SUP-2530



